OFFICE OF THE COMMISSIONER OF CUSTOMS:
INLAND CONTAINER DEPOT (IMPORT): TUGHLAKABAD: NEW DELHI-110020:

Phone No.26369370, 26364140: Fax No.26362264.

C.NO. VIlACDTKD//mp/Admn/IT Servicel20/2018/9u

Dated:

NOTICE INVITING QUOTATION
Sealed Quotations are invited from experienced and eligible contractors for the
maintenance of Computers and Peripherals item on contract basis for the office of Pr.

Commissioner of Customs Import), ICD, TKD, New Delhi. The Technical and Financial terms

&condition, the General terms & condition governing the maintenance, contract list of items,
details for the Technical Bid and Financial Bid mentioned in the Annexure I, I1, Il & IV

respectively.
Nature of Work

Comprehensive ONSITE Annual Maintenance Contract of Hardware
(as computers, Printers, UPS, Scanner, Biometric Machines etc.)

Place of Work

Office of the Pr. Commissioner of Customs, ICD (Import), TKD, New

Delhi.
Bid Security

Bank Draft of Rs. 10000/- from any of the Commercial Bank to be

(Earnest Money)

deposited in favor of the Pr. Commissioner, ICD (Import), TKD, New

Delhi.
Time Allowed

One year contract from the date of finalization of the contract

Sealed quotations may be submitted by the firms, fulfilling the terms and conditions as
mentioned in Annexure-I and who are ready to comply with the general terms and conditions
mentioned in Annexure-II
for

Comprehensive

to this notice.

AMC of

in

two

separate

computers and

superscripted" Technical
peripherals" & Financial Bid
covers

Bid
for

Comprehensive AMC of computers and peripherals" and both these scaled covers are 1o be

put in

biyger

a

Comprehensive

cover

AMC

which should also be scaled and

ofComputers.

Printers and

duly superscripted

Peripherals".

with "Bids for

The letter should be addressed to

the Pr. Commissioner of Customs (mport). ICD. TKD, New Dclhi and should reach at the
earliest. but not later than 16:00 Hrs, on 26.07.2021. The Technical bid/quotations wilse

opened

on

27.07.2021 at 15:00 lIrs. in

the presence of the Tender Committee and in the

presence of the parties or their authorized representaive. if any, who wish to participate in the

Tender Opening process. Technical Bidwillbe opened lirst and only those.firms. who fulfil the

lechnical Terms &conditions, will be cliyible for participating in the Financial Bid which wll
heopened on 28.07.2021 at 15.00 Hrs.
This office would not be responsible for any delay or loss of the tender documents

through mail or otherwise.
The bids shall be rejected if the applicant fails to fulfill any of the eligibility eriteria
mentioned in the Annexure- II

The Pr. Commissioner of Customs (Import), ICD, TKD, New Delhi reserves the right to

reject al/ part

or

correspondence

in this

any

of the

quotations

without

assigning

any

reasons

thereof. No

regard will be entertained.

This tender is available on the Import, ICD, Tughlakabad Commissionerate's website

www.imp.iedtkd.gov.in
Encl: Annexure- I, II, III and IV.

W

Assistanf Commissioner (Admn.)
ICD, TKD (Import), Delhi

Copy to:
1. PS to Pr. Commissioner ICD, TKD, Import for information p

3.

(EDI) for up loading on the Official website.
Supdt., (Hqrs.), ICD, TKD (Import) for display on notice board.

4.

Supdt.(Hqr.), O/o Pr. Chief Commissioner of Customs, Near IGI Airport, New Customs

2.

AC/DC

House, New Delhi - 110037 for display on notice board.

Supdt.(Hqr.), O/o Chief Commissioner of Central Excise, CR Building, ITO Lane,

IP

Estate, New Delhi - 110002 for display on notice board.

6. Web-manger, CBIC website, Dte. of System, New Delhi with requested to upload of

CBIC website (www.cbiç. Gov.in) at the earliest.

ANNEXURE-I

Eligibility eriteria for Comprehensive Annual Maintenance Contract of Hardware (as

computers, Printers, UPS, working components etc.)

TECHNICAL TERMS &CONDITIONS
.

Bid security as mentioned in the Tender Notice inviting quotation. security money on

non-successful bidder will be returned within a weck of finalization of contract and may

he colleeted from Superintendent (Adnmn.). Ofice of Pr. Commissioner of Customs, 1CD,
Tughlakabad. New IDelhi.
The firm should be in the business of maintenance of computers and its peripherals a

least for the last 3 years.
The firm must have done AMC of at least two Central Govt. organizations (Ministries.

3.

Govt. Dept.. PSUs etc.) for two years amongst last 3 ycars (Requisite documents to

support this claim will have to be produced for verifications).

4

The firm must provide the tender award certificate and satisfactory service certificate
from at least two Government organizations (Ministries, Govt. Dept., and PSUs etc.).

The fim must be willing to provide onsite support for PCs and laptops of HP/Compaq.

5.

Dell. 1BM, HCL, Wipro, Zenith & ACER and printers & UPS etc. of difierent makes.

6-

The firm should submit self attested copy of PAN Number, GST no.. if
applicable

1.

The firm should submit self attested copies of Income Tax returns for the last
three years.
The firm should be registered with the GST and submit self attested copy of the

8

registration certificate and last three years Annual returns.
9.

The fim should submit valid ISO 9001:2000 Certification for AMC of computer and

peripherals.
10.

List of hardware and network engineers on the rolls of the firm with qualitication and
experience should be given.

11.

Details of working experience with any office under CBIC, if any.

12.

All details in the Annexure IV should be filled and certified by the authorized person of
the firm.
The firms meeting the above technical terms and conditions only should submit their

Quotations in sealed covers. Technical bid should include documentary proof in respect of each

of the above points. The bids shall be summarily rejected if the applicant fails to fulfill any of
the above mentioned eligibility criteria.

ANNEXURE-II

GENERAL TERMS & CONDITIONS
1.

ScopeofWork
The seope of work

1.1

covers

computers. printers,

comprehensive annual

servers, scanners,

UPS.

maintenance of hardware's (such

as

networking components

etc. of different

Systems

installed in the

make & models) and software installation and

update

of

Commissionerate on 'as is where is' basis.
1.2

To provide regular on site Preventive maintenance.

1.3

To replace old & defective parts with new & genuine parts.

1.4

To

provide

call basis

facility support

for hardware- CPU. Monitor, UPS, Printer &

Scanner for the branches/sections in this office.

2

Deployment of Engineers

2.1

The scope of work
p.m.

on

all

covers

deployment

working days.

The

of two Resident

engineer

will have

to

Engineers

work

on

from 9.30

holidays

a.m to

6.00

and after office

hours also. if required.
The

2

contractor

experience

of

shall
not

ensure

that

less than

engineer should

two

be

a

qualified Diploma Engineer

years in computer hardware

as

well

as

with

an

Software

maintenance.

2.3

The contractor shall ensure the character and antecedents of engineers verified from

police

authorities before their

deployment

and submit

a

certificate regarding

same to

this

office at the start of contract.

.4

The engineer must be equipped with mobile phone provided by tirm for quick
communication. If any engineer is required to take leave, a suitable replacement would

2.

to be provided.
The Resident Service Engineer provided by the Firm shall not be changed frequently.
However. if found incompetent by the office of the Pr. Commissioner of Customs

(Import).

ICD, TKD. New Delhi, the Resident Service

Engineer shall

be

changed by

the

Firm immediately.

2.6

The contractor shall ensure that full particulars of engineers should be furnished to
Superintendent/ Administrative Ollicer (Admn.) before their deployment for the purpose
of entry passes.

Service Assurance
3.1

A

logbook shall be maintained in which the resident engincer shall record all the

complaints made. They shall attend and record all the complaints received.
3.2

Major faults within 24 hours by replacement method, with the available spares.

3.3

Minor faults

immediately (Within 3 hours)

3 . I n ease of such repairs where article is to be taken out, the standby arrangement from the
fim side shall be provided mandatorily to avoid the disruption of work of the user. The
equipment to be taken out to the workshop for repair with proper permission of the

competent oflicer would be at the fim's own risk and expenses.

3.5
S.6

All repair and servicing of cquipment will have to be carried out on site.
Any damage or loss caused to the computers. printers, servers, scanners, UPS, networking
components etc. or their parts due to negligence. miss-handling shall be made good by

the firm either by payment in cash at the prevailing market price of that items or by
providing new device/component of the same make and specification.
3.7

The firm shall be responsible for taking data back -up available in PC before attending
the fault and shall also be responsible for reloading the same. The back-up copies to be
returned to the users, under acknowledgement.

3.8

The firm shall also be responsible for deployment of necessary staff for regular
cleaning of all hardware's using suitable cleaning material and equipment. Each

equipment has to be cleaned once in a month regularly. A register shall be maintained
showing the cleaning of each equipment and shall be produced to the Superintendent/
Administrative Officer (Admn) every month for verification.
3.9

The engineer deployed shall be responsible for preventive and corrective maintenance of
all PCs. peripherals and accessories. It should be carried out in each equipment at least
once in two months. A separate logbook should be maintained to record the preventive
maintenance carried out of each equipment, location wise.
The schedule of preventive maintenance shall be as follows:

(a)

Cleaning of all equipment using dry vacuum air brush and soft muslin clothes.

b)

Checking of power supply source for proper grounding and safety of equipment.
Ensuring that the covers, screws. switches etc. are firmly fastened in respect of each
equipment.

C)

Scanning of all types of virus and elimination and vaccination of the same.

Terms& Conditions
The contract can be terminated summarily by this department at any time without giving

1.

any notice or without assigning any reason. il the work of the contractor is founs

unsatistactory during the period of this contract. In this connection the decision of the Pr.
Commissioner shall be linal and binding on the firnm.
This office shall have the right to inspect firm's site to asscss infrastructure before
awarding the Comprchensive AMC and it may reject in the event of dissatisfaction of

Deptt. about firm's intrastructure or otherwise.
The fim shall inspect all items to ensure that systems are in working condition. Once the

.

contract is entered between the department and the fim. no further cost towards

replacement of defective/ worn-out parts will be given to the firm except Comprehensive
AMC charges.
The contract shall be for a period of One year. from the date of finalization of the

.

contract.

It shall be the responsibility of the firm to make all the computer and peripheral work
satisfactorily througlhout the contract period and to hand over the systems in working

conditions to the department after expiry of the contract:

6.

This tender is not transferable and under no circumstance the successful bidder shall be
allowed to sub-contract to any other person/party.

7.

In case the contracting fim is not able to accept the contract after it is awarded or if they
are not able to do the work after accepting the contract such firm will be liable to pay the
damage to the department including the cost which the department will have to incur for

getting such work done till the new firm is awarded the contract.
The above act of backing out would automatically debar the contractor from any fiurther
dealing with this department and the security money would also be forfeited.
9.

The staff employed by the contractor shall not be eligible to claim any employment wilh
ihis oflice simply by virtue of being working in the office building.

10.

This office shall not pay any additional charges except Annual maintenance charges. The
prices arc inclusive of all taxes. In case, some additianal software is needed to get the
work done, the same shall be provided by the contractor frce of charge.

11.

Dala security of systenms installed/ heing repaired has to be maintained and any breach
will make the service provider liable for action under The Officials Sceret Act and
Iclevant sections ol CrPC and IPC.

12.

The conuract will be effective Irom the date of acceptance of tender to next one year. In
casc the scrvice Is lound 1o be nsatislactoy. the contract will be cancelled without
assigning any reason. n

case contract is cancelled hefore the above time period. the

proportion:ale pay nnent will be made lor the connpleted month only.
13.

he

deparment

shall no

he

responsible

lor

postal

delay/non-receipt of

lender

documeni lorm in lime. due lo delay in transit.
14.

his olice does not bind itscll to accept the lowest tender. and reserves the right to reject
an of all the tenders received without assigning any reason whatsocver or incomplete in
an

reseci or the preserihed conditions are not

fulfilled are liable to be rejected.

canassing in any fom by the bidder will result in rejection of their tenders.

Penalty
4.1

If the firm does not attend. the complaint of minor faults within 3 hrs from the time of
complaint registered to the resident engineer deployed by the firm. a penalty of Rs. 100
per hr. shall be levied.

4.2

Penalty shall be levied at the rate of Rs. 500/- for that equipment for each day il the
equipment is not set right within the stipulated time mentioned under Para 3.2.

4.3

If the firm fails to repair/teplace the system for one week (5 working days), the system
may be got repaired from other firm & made functional and the expenditure incurred
there on shall be recovered from the firm. apart from the penalty levied as stated in

preceding Para. This may even entail termination of the contract & forfeiture of security

deposit.
4.4

Penalty shall also be levied for the absence of resident engineer at the rate of Rs.500/per

day.
5.

Payment

5.1

No advance payment will be made in any case. Payment shall be made quarterly at the
end of each quarter afier

satisfactory completion of maintenance on the basis of quarterly

service report duly countersigned by the competent officer/ branch in - charge.

5.2

The firm will not have any legal right to proceed against the department in the event of
late payment due to unforeseen reason.

5.3

The disposal of Earnest money deposit amount would be after award of contract.

5.4

Penalty shall be deducted from the running payments.

Further
Administrative

clarification

if any.

Officer (Admn.).

ICTD

may

(lmport),

be

obtaincd

from

the Superintendent/

TKD. New Delhi- 110020.

Annexure-III

List of items for comprehensive Annual Maintenance Contract

of Computers &Peripherals

S.No. Items

1.
2.

Computers
Printers

Quantity

AMCPeriod

77 Nos.

One year from the date
of awarding contract

66 Nos. +5 Scanners

One year from the date

of awarding contract
3.

Other

Peripherals

05 Biometric Machines
and other Peripherals
related to IT Items

One year from the date
of awarding contract

Annexure-1VY
Technical requirements for

awarding of Comprehensive Annual

Maintenance Contract

of

Computers and Peripherals

(Technical Bid)

Name of Firm/Company (in block letters)
Year of incorporation/establishment of the Firm

1
2

Full Postal Address: Telephone/Fax No./E-mai

Name & residential address of the proprietor/partners

Directors (with Mobile Numbers)
Other Address of any branches with their telephone No.
6

and FaxesS

Details of experience for providing similar services in

large and reputed organizations (like Govt. & PSU)
Whether firm is registered under GST
8

Permanent Account Number (PAN). (Please attach

attested copies)

Income Tax Return Details for last three years (Please

attach attested copies)

10 GST Registration Details (Please attach attested copies)
11 Details of Firm/ Company Registration (with date)

obtained from variousconcerned authorities
12 Provident Fund Numberallotted by Regional Provident
Office, ifapplicable. Copy ofthe same to be attached.

1314 Total
Engineer workingunder thisfirm.
Total staff except above Engineer working under this
firm.
15 | Name of the website,email id etc.
Technical Bid shall include documentary proof in respect of each of the above mentioned
points. The fims meeting the above technical requirements will be eligible for participating in

financial bids. Those, who fail to fulfill technical bids, their tender will not be considered.

DECLARATION
I hereby declare that the information furnished above is true and correct to the best of

my/our knowledge. I understand that in case; any deviation is found in the above statement at
any stage; I/We shall be blacklisted and will not have any dealing with the Department in future.

Signature of Authorized Signatory with date

Name ofthe Firm
Seal

