I/706821/2022

OFFICE OF THE COMMISSIONER,
CENTRAL GOODS & SERVICES TAX,

“GST BHAVAN”
PLOT NO. 67-76/B-I,
“SIDDHI SADAN” BUILDING,
NARAYAN UPADHYAY MARG, BHAVNAGAR - 364 001.

Phone: - (0278) 2523625

Fax: - (0278) 2513086

E-mail :- admhqbhavnagar@gmail.com

Date:- 29.03.2022
TENDER NOTICE FOR INVITING QUOTATION FOR NON-COMPRENHENSIVE
AMC OF COMPUTERS & IT’s PERIPHERALS
Online Tender is invited from the experienced Service Providers having vast experience
in the field of repairs & Maintenance of Computers, Printer, Laptops, Hardware & its
Peripherals, maintenance of Anti-virus network and LAN connection for “Non Comprehensive
Annual Maintenance Contract” of Computers and it’s peripherals placed at Central GST,
HQ, Bhavnagar for the period of 12 (twelve) months from 01.05.2022 to 30.04.2023. The Noncomprenhensive Annual Maintenance work will comprise maintenance of Personal computers,
Printers & its peripherals, LAN connections & maintenance of Anti-virus network at Central
GST, HQ, Bhavnagar.
The interested parties may download the terms and condition from the websites
www.eprocure.gov.in/eprocure/app, www.cenexbhavnagar.nic.in, www.cbic.gov.in also from
the Superintedent (Adm), Central GST, HQ, Bhavnagar during the office hours.
The interested parites, who are willing to comply with the Terms & Conditions annexed
to this notice, should submit their bids ONLINE in two parts Technical Bid (Annexure – III) &
Financial
Bid
(in
BOQ
format)
on
E-procurement
portal
i.e.
www.eprocure.gov.in/eprocure/app. No Tender documents will be accepted which has been
sent to this office offline except Earnest Money Deposit (EMD) amounting to Rs. 10,000/-. The
complete bid should be submitted after signing and for accepting the general terms and
conditions as per Annexure – I by 17:00 on 21.04.2022.
The bids will be opened at 11:30 am Hrs. on 22.04.2022 by the Bid Openers on Online
E-procurement Portal in the office of the Commissioner of Central GST, HQ, Bhavnagar.
This office has reserve the right to accept or reject any or all the tenders without
assigning any reason whatsoever.
This is issued with the approval of the Joint Commissioner, Central GST, Bhavnagar.

(Anil Pandole)
Assistant Commissioner (Adm.)
Copy To:1. Bid Creator / Publisher to publish the bid on e-procurement portal.
2. Supdt. (Systems), GST, HQ, Bhavnagar, for displaying the said notice on the our
Commissionerate’s website as well as CBIC’s website on 31.03.2022.
3. Notice Board.
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Annexure - I

The terms and Conditions of the Contract:
1. The rates/Quotation should be quoted ONLINE at an aggregate total for all the items, in
BOQ format under Financial Bid. The rates should be inclusive of all taxes, if any. The
contractor should satisfy themselves before submission of the rate / quotation.
2. Bids should be submitted by 17:00 hours on or before 21.04.2022. Bids received thereafter
will be rejected.
3. Earnest Money Deposit (EMD) of Rs. 10,000/- per application in the form of Demand Draft /
Cheque in favour of “ The Commissioner, Central GST, Bhavnagar” shall accompany the
qualifying bid. The bids without Earnest Money Deposit will be rejected. The EMD will be returned
to all the unsuccessful bidders at the end of the selection process. If the successful bidder (L-1

bidder) fails to provide the service, the said EMD will be forfeited and contract awarded to
next lowest bidder on same rate offered by the L-1 bidder.
4. The cost of the service under the said contract will inclusive of manpower costs, engineers,
travel cost and the other incidental labour charges in rectifying defects developed in a
equipments.
5. The VENDOR shall undertake Preventive Maintenance of the goods under this Annual
Maintenance Contract at regular intervals of time and keep a record of the same. The
periodicity of such Preventive Maintenance shall be quarterly.
6. All the calls reporting malfunctioning of equipments covered under this maintenance
contract that are received by the VENDOR during the working hours of the Central GST
HQ Bhavnagar, shall have to be attended during the normal working hours of the Central
GST, HQ, Bhavnagar.
7. The department reserves the right to cancel the vendor bid/AMC services, if any
information provided by the vendor is found unverifiable during the selection procedure or
the AMC period.
8. This office reserves the right to reject any or all the offers received in responses, without
assigning any reason thereto.
9. The Tender shall be rejected if it is not complete in any aspect.
10. The preference will be given to the the local Service Provider residing in Bhavnagar, who
has more experience in servicing the Computers and its peripherals.
Details of the work to be carried out by the contractor:
11. Maintenance and repair of the software and hardware of all Desktops, Laptops PCs, and
printers as and when required.

12. Customization and updating systems, system software including Operating System, and
Anti Virus installation as and when required.
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13. Maintenance of LAN cables and network connectivity.
14. Preventive maintenance : it means quarterly servicing of the equipments irrespective of
whether the equipment has suffered a breakdown or not, and it could include but not be
restricted only to :
a) Scanning the Hard Drives for removing bad sectors.
b) Checking and cleaning of the mouse and the keyboard for proper operation.
c) Checking of the input and output voltage of the UPS and Software support for operating
system and for office application (MS Office)
d) It could include any action taken to prevent the m/c from breaking down.
15. AMC shall include servicing of all defective parts of systems. If there is any part replacing
with new one, the charges of the parts will be borne by this office.
16. The maintenance/repair work should be carried out on site. However, in case of serious
defects/breakdown/chip-level-repairing, the defective part/module can be taken out off site
with permission of this office. In case, the system cannot be restored within 24 hours of
time, the concerned module/accessories are subject to replacement by standby, till the
original item gets repaired and restored.

The statutory and contractual obligation of the Service Provider:
17. Service Engineer should attend the complaint immediately or within half an hour on call
basis.
18. Service Engineer should invariably available in this office during office hours from Monday
to Friday between 9:15 hrs to 18:15 hrs (excluding public / closed holidays). The Service
Provider must have 24 hours working telephone system so that he can telephonically be
contacted at short notice.
19. No component(s)/spare(s)/computer(s) shall be removed without informing to competent
authority.
20. If the faulty components/computer(s) are not rectified within 24 hours, necessary stand by
components/computer(s) shall be provided on the following day for smooth functioning of
office work.
21. The Service Engineers should maintain Log Registers of all calls attended/pending
issues/preventive maintenance records and details of all replacement of spares.
22. Software support for Operating System and for office applications (MS Office).
23. Payments will be made at the end of the contract only after satisfactory completion of the
service.
24. The contract shall be in force for one year and if service is not found satisfactory, it will be
liable to be terminated at any time by this office without giving any notice. No
compensation will be paid.

25. Sub-contracting of AMC services is not allowed.
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(Anil Pandole)
Assistant Commissioner (Adm.)

Annexure - II
List of Computers, Printers, Laptops & Others available with this HQ office:
Sr No.

Name of the item

No. of item

1.

Computers

50

2.

Printers

50

3.

Laptops

11

4.

All in One Machine

05

5.
6.

LAN Connection
Server

Apart from the above, If any problem occurs in the Computer, Printer, Laptop, All in one
Machine etc., which are in the warranty period, the complain regarding the same will be
registered to the respective firm, by the Service Provider immediately.

Annexure ‘III’
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TECHNICAL BID
Qualifying criteria for Tender

Sr. No.

Description

Details to be filled by Tenderer

1

Name of the party/bidder/Tenderer.

2

Address of the firm (With Tel. No.
& FAX No)
Name of the proprietor/partners/

3
Directors (With Mobile Numbers)



4

Permanent
Account
(PAN Number)

Number

5

GSTIN Number (if applicable) or
undertaking that not liable to pay
GST

6

Name of
Engineer
/
Contact
person(s)
(With
mobileNumbers)

7

Local Residential Address of the
Engineer / Contact Person

8

Experience in Maintenance of
Computer systems/ Printers/
UPS/All In One / Scanners/
Internet services to Government
Departments/ PSUs, copies of
contract
Papers/ letters to be attached.

Scanned copy in support of all above details shall be attached with technical bid.

I/706821/2022

DECLARATION
I/We undertake that I/We have carefully studied all terms and conditions of the contract as
indicted in Annexure I and shall abide by them. I/We also understood the parameters of the
proposed scope of work in Annexure II and shall abide by them also. I/We hereby certify that
the information furnished above is true and correct to the test of my/our knowledge. I/we
understand that in case, any deviation is found in the above statement at any state; I/We will be
blacklisted and will not have any dealing with the Department in future.

Place:
Date:

Signature of Authorized Signatory with date
Name of the Firm

Seal
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Special Instructions to the Contractors/Bidders for the e-submission of the bids online
through thee-Procurement Portal:1. Bidder should do Online Enrolment in this Portal using the option Click Here to Enroll
available in the Home Page. Then the Digital Signature enrollment has to be done with
the e-token, after logging into the portal. The e-token may be obtained from one of the
authorized Certifying Authorities such as eMudhraCA /GNFC /IDRBT /MtnlTrustline
/SafeScrpt/TCS.
2. Bidder then logs into the portal giving USER ID/PASS WORD chosen during enrollment.
3. Thee-token that is registered should be used by the bidder and should not be misused by
others.
4. DSC once mapped to an account cannot be remapped to any other account. It can only be
Inactivated.
5. The Bidders can update well in advance, the documents such as certificates, purchase
order details etc., under My Documents option and these can be selected as per tender
requirements and then attached along with bid documents during bid submission. This
will ensure lesser upload of bid documents.
6. After downloading / getting the tender schedules, the Bidder should go through them
carefully and then submit the documents as per the tender document, otherwise, the bid
will be rejected.
7. The BOQ template must not be modified/replaced by the bidder and the same should be
. uploaded after filling the relevant coulmns, else the bidder is liable to be rejected for that
tender. Bidders are allowed to enter the Bidder Name and Values only.
8. If there are any clarifications, this may be obtained online through the eProcurement
Portal, or through the contact details given in the tender document. Bidder should take
into account of the corrigendum published before submitting the bids online.
9. Bidder, in advance, should prepare the bid documents to be submitted as indicated in the
tender schedule and they should be in PDF/XLS/RAR/DWF formats. If there is more
than one document, they can be clubbed together.
10. Bidder should arrange for the EMD as specified in the tender. The original should be
posted/couriered/given in person to the Tender Inviting Authority, within the bid
submission date and time for the tender.
11. The bidder should read the terms and conditions and accepts the same to proceed further
to submit the bids
12. The bidder has to submit the tender document(s) online well in advance before the
prescribed time to avoid any delay or problem during the bid submission process.
13. There is no limit on the size of the file uploaded at the server end. However, the upload is
decided on the Memory available at the Client System as well as the Network bandwidth
available at the client side at that point of time. In order to reduce the file size, bidders are
suggested to scan the documents in 75-100 DPI so that the clarity is maintained and also
the size of file also gets reduced. This will help in quick uploading even at very low
bandwidth speeds.
14. It is important to note that, the bidder has to Click on the Freeze Bid Button, to ensure
that he/she completes the Bid Submission Process. Bids which are not Frozen are
considered as Incomplete/Invalid bids and are not considered for evaluation purposes.
15. In case of Offline payments, the details of the Earnest Money Deposit(EMD) document
submitted physically to the Department and the scanned copies furnished at the time of
bid submission online should be the same otherwise the Tender will be summarily
rejected
16. The Tender Inviting Authority (TIA) will not be held responsible for any s011 of delay
or the difficulties faced during the submission of bids online by the bidders due to local
issues.
17. The bidder may submit the bid documents online mode only, through this portal. Offline
documents will not be handled through this system.

18. At the time of freezing the bid, the eProcurement system will give a successful bid
updation message after uploading all the bid documents submitted and then a bid
summary will be shown with the bid no, date & time of submission of the bid with all
other relevant details. The documents submitted by the bidders will be digitally signed
using thee-token of the bidder and then submitted.
19. After the bid submission, the bid summary has to be printed and kept as an
acknowledgement as a token of the submission of the bid. The bid summary will act as a
proof of bid submission for a tender floated and will also act as an entry point to
participate in the bid opening event.
20. Successful bid submission from the system means, the bids as uploaded by the bidder is
· received and stored in the system. System does not certify for its correctness.
21. The bidder should see that the bid documents submitted should be free from virus and if
the documents could not be opened, due to virus, during tender opening, the bid is liable
to be rejected
22. The time that is displayed from the server clock at the top of the tender Portal, will be
valid for all actions of requesting bid submission, bid opening etc., in the e-Procurement
portal. The Time followed in this portal is as per Indian Standard Time (1ST) which is
GMT+5:30. The bidders should adhere to this time during bid submission.
23. All the data being entered by the bidders would be encrypted at the client end, and the
software uses PKI encryption techniques to ensure the secrecy of the data. The data
entered will not be viewable by unauthorized persons during bid submission and not
viewable by any one until the time of bid opening. Overall, the submitted bid documents
become readable only after the tender opening by the authorized individual.
24. During transmission of bid document, the confidentiality of the bids is maintained since
the data is transferred over secured Socket Layer (SSL) with 256 bit encryption
technology. Data encryption of sensitive fields is also done.
25. The bidders are requested to submit the bids through online e-Procurement system to the
TIA well before the bid submission end date and time (as per Server System Clock).
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